NEUSTAR

SCHEDULE 1
TO
LEAP SERVICE AGREEMENT

Pricing for LEAP Service

1. Pricing. Customer shall pay to NeuStar the fees set forth in this Schedule 1 (the “Subscription Fees”) for the
Service provided under the LEAP Service Agreement. Customer shall elect either Option A or Option B below. If
Customer is an LEA, it may additionally elect Option C. If Customer is a PSAP, it may additionally elect Option
D.

(a) Option A— Annual Subscription Fee

If Customer elects Option A, then it shall select in writing the tier of Estimated Monthly Transactions as provided
in the table below.

Annual Subscription Fees
Level Estimated Monthly Subscription Fee
Transactions
1 0-2,000 $1,000
2 2,001-10,000 $1,300
3 10,001 plus $1,600

CUSTOMER HEREBY ELECTS OPTION A, AND SELECTS ANNUAL SUBSCRIPTION FEE LEVEL

The annual Subscription Fees set forth under this Option A are based on Customer’s selection of an Estimated
Monthly Transactions and User Log-On Account. If Customer elects either to renew the Agreement at the end of
the Term or to execute a new Agreement prior to the first (1%) anniversary of the expiration of the Term, then
Customer’s election of the tier of Estimated Monthly Transactions for the new Term shall be no less than the tier
corresponding to the actual average of monthly transactions during the Term of this Agreement.

(b) Option B — Pre-Paid Subscription Fees

If Customer elects Option B, then it shall select in writing a Pre-Paid Subscription Level set forth below. Upon
payment via credit card, Customer shall be entitled, at any time, to query TNs up to the Allocation corresponding to
the Pre-Paid Subscription Level, until the Allocation is exhausted, as set forth in the table below. Upon exhaustion
of Customer’s selected Allocation, Customer may purchase additional TN Allocations.
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Pre-Paid Subscription Fees
L I Allocation Effective Charge

Subscription Level Subscription Fee (TN's) (Per TN) Charge Type
Until Allocation

Level 1 $50.00 100 $0.50 is Exhausted
Until Allocation

Level 2 $100.00 220 $0.45 is Exhausted
Until Allocation

Level 3 $200.00 500 $0.40 is Exhausted

CUSTOMER HEREBY ELECTS OPTION B, AND SELECTS PRE-PAID SUBSCRIPTION LEVEL

(c) Option C — Special Annual Subscription Fee for LEA Customers

If Customer is a customer of SyTech Corporation, it may elect Option C, which will afford Customer with up to
2,000 Estimated Monthly Transactions for annual Subscription Fee equal to Three Hundred Fifty Dollars ($350).

CUSTOMER HEREBY REPRESENTS THAT IT IS A CURRENT CUSTOMER OF SYTECH, AND
ELECTS OPTION C UNDER AN ANNUAL SUBSCRIPTION FEE EQUAL TO $350:

By electing Option C, Customer hereby (a) authorizes NeuStar to send copies of invoices under the LEAP Service
Agreement between Customer and NeuStar for the provision of LEAP Services to SyTech Corporation as
Customer’s billing agent (the “Billing Agent’) and (b) authorizes Billing Agent to pay to NeuStar, on behalf of
Customer, all amounts that may be due under the LEAP Service Agreement. Notwithstanding the preceding,
Customer remains ultimately responsible for the payment of all amounts due under the LEAP Service Agreement,
unless otherwise provided by applicable law. This limited authorization is revocable at any time upon written
notification to NeuStar and Billing Agent.

(d) Option D - Special Annual Subscription Fee for PSAP Customers
If Customer (2) is a PSAP Provider, (b) is a member in good standing of the National Emergency Number
Association (NENA), and (c) has not previously executed a LEAP Service Agreement with NeuStar, then customer

may elect Option D, upon which it shall select in writing the tier of Estimated Monthly Transactions as provided in
the table below.
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Annual Subscription Fees
Level Estirmated Monthly Subscription Fee
ransactions
1 0-2,000 $750
2 2,001-10,000 $975
3 10,001 plus $1,200

CUSTOMER HEREBY REPRESENTS THAT (A) IT IS A PSAP PROVIDER, (B) IT ISA MEMBER IN
GOOD STANDING OF THE NATIONAL EMERGENCY NUMBER ASSOCIATION, AND (C) IT HAS
NOT PREVIOUSLY EXECUTED A LEAP SERVICE AGREEMENT WITH NEUSTAR, AND
SELECTS ANNUAL SUBSCRIPTION FEE LEVEL

(e) Election to Replace Option B with Option A

If Customer has elected pricing Option B, concerning a Pre-Paid Subscription Fee, it may at any time, and upon
written notice, replace such pricing with pricing Option A, concerning an Annual Subscription Fee. Beginning the
first full month after the month in which such election notice is received by NeuStar, and provided further that such
notice is received at least ten (10) business days prior to the end of the then-current month, the balance of the Pre-
Paid Subscription Fee under Option B shall be applied to the Annual Subscription Fee under Option A. Customer
may not replace pricing Option A with pricing Option B.

2. Term. The LEAP Service Agreement shall take effect on its Effective Date and continue in full force and effect
for months thereafter. If Customer executes a new LEAP Service Agreement prior to the expiration of the
current Term, then this LEAP Service Agreement shall expire as of the effective date of the new LEAP Service
Agreement, and the balance of any amounts paid by Customer to NeuStar for Transactions not used by Customer
under the expired LEAP Service Agreement shall be applied to the pricing under the new LEAP Service
Agreement.

3. NPAC. The LEAP Data Elements provided to Customer under the Service is derived from the Number
Portability Administration Center (NPAC), and its access and use is subject to the requirements of the LEAP
Service Agreement.

[THIS SPACE INTENTIONALLY LEFT BLANK]
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